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Growth Incorporated Privacy Policy and Data 
Protection Notice 

1. Introduction 

We are committed to protecting your privacy and ensuring that any personal 
data you provide is handled securely and in accordance with applicable data 
protection laws, including the General Data Protection Regulation (GDPR). 

This notice explains how we collect, use, and protect your personal data when 
you engage with us through our services, business operations, or any other 
interactions with Growth Incorporated. 

2. What Personal Data We Collect 

As part of our business activities, we may collect the following personal data: 

• Your name, contact details (e.g., email address, telephone number, postal 
address), and job role. 

• A record of our communications with you 

• Your communication preferences including opt in/out requests 

• Information provided during consultations, meetings, or other 
communications. 

• Information regarding your interest in our services 

• Survey responses or feedback submitted through any platform. 

• Interview notes or summaries from discussions conducted in person or 
virtually. 

• Metadata such as dates, times, technical data (e.g., IP addresses), and 
usage data from our website or digital platforms. 

• Any additional personal data you voluntarily disclose during 
communications or through the use of our services. 
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3. Where does this information come from? 
Most of the information we hold comes from direct interaction with our clients, 
suppliers and customers through the course of interactions with us. 

This data may be collected online through our ‘contact us form’ on our website, 
in person, through introduction via email from mutual contacts or following in 
person meetings with you. 

Collection of your information online 

We collected personal information from you when you visit our website, interact 
with us via social media using a smarphone or computer (for example, by storing 
your account information), and when you directly contact us. For more 
information see the cookies section of this policy. 

Information from your devices (automatically)  

When you browse our website or our social accounts your device will exchange 
information with these platforms to ensure you have the best experience when 
navigating. Our platforms may pick up the following: 

• IP (Internet Protocol) address: your IP address indicates your location, 
unless you are using a VPN (Virtual Private Network) service. 

• MAC (Media Access Control) address: this is a unique identifier assigned 
by the manufacturer of your device. 

• Device: what type of device you are using (smart TV, smartphone, laptop, 
desktop). 

• OS (operating system): what operating system your device has (IOS, 
Android, Windows, Linux, MAC OS X). 

• Browser type and browser version: which web browser you are using 
(Internet Explorer/Edge, Opera, Chrome, Safari, Firefox). 

• Domain: depending on your device and browser settings, we sometimes 
identify the web address of the domain you came from before landing on 
our platforms. 

• Clickstream data: this is a list of all of our web pages that you visited, and 
the order you viewed them in, on each visit to www.growth-inc.com. We 
also record how much time you spend on each web page and record any 
actions you make on each page. 

http://www.growth-inc.com/
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• Cookies: these are small text files that our website places on your device, 
so that our website can remember something about you and optimise the 
website for your visit. There are also some third-party cookies we place on 
your device.  

4. How We Use Your Personal Data 

We use your personal data to: 

• Provide and manage our services. 

• Maintain and develop client relationships. 

• Respond to inquiries and manage communications. 

• Conduct research and analysis to improve our services including the 
development of internal AI applications. 

• Comply with legal obligations and regulatory requirements. 

• Aggregate and analyse data to identify patterns, generate insights and 
inform future developments of our analytical methods – which may 
include the use of secure AI tools. Any such use will be restricted to 
internal purposes, and data will not be used in a way that reveals the 
identity of individuals. 
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5. Data Sharing and Anonymity 

Your personal data will only be shared with third parties when necessary to 
provide our services, comply with legal obligations, or where you have given 
consent. Examples include: 

• Client organisations when relevant to the delivery of our services. 

• Third-party service providers who support our operations (e.g., IT services, 
legal advisors). 

• Regulatory bodies if required by law. 

Any data used for benchmarking or case studies will be anonymised to ensure 
individuals cannot be identified. We do not sell or share your data for marketing 
purposes. 

5. Legal Basis for Processing 

We process your personal data based on: 

• Consent: When you provide voluntary data, such as survey responses or 
feedback. 

• Legitimate interests: For conducting business operations and improving 
our services. 

• Legal obligations: To comply with relevant laws and regulations. 
• Contractual necessity: Where processing is necessary to fulfil our 

obligations under a contract. 

6. Data Retention 

We will retain your personal data for: 

• As long as necessary to fulfill the purposes outlined in this notice. 

• In accordance with legal, regulatory, and contractual obligations. 

Anonymised data may be retained indefinitely for benchmarking, research, and 
analytical purposes. 

7. Your Rights 

You have the right to: 
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• Access your personal data and receive a copy. 

• Request corrections to inaccurate or incomplete data. 

• Request deletion of your personal data where it is no longer necessary for 
the purposes for which it was collected. 

• Restrict or object to processing in certain circumstances. 

• Lodge a complaint with your local data protection authority if you believe 
your rights have been infringed. 

8. Contact Us 

If you have any questions about this notice or wish to exercise your rights, please 
contact us at: 

Email: hello@growth-inc.com 

9. Changes to This Notice 

We may update this privacy notice from time to time. Any changes will be 
communicated where appropriate. 

 

 


